Norstar Compact 6x16 Product History

Norstar Compact 6x16 Date Details
Initial release.

DR1 realeased 1988 * KSU does not provide disconnect supervision
* Does not support Norstar applications such as:
Voice Mail,

ACD, CTI

Call feature enhancements.

* Supports a maximum of 6 lines and 16 stations
* KSU does not support disconnect supervision

DR2 realeased 1991 » Does not support Norstar applications such as:
Voice Mail,

ACD, CTI- StarTalk and StarTalk Mini are
compatible but these

products are manufacture discontinued
CLASS/CMS (CLID) enhancements.

* Introduced CMS and CLASS capabilities to
Norstar

 Allowed upgrade from DR1 and DR5 without

DR5 (non DS, and DS) realeased 1992 changing out KSU
* Non DS KSU does not support disconnect
supervision
» Compatibility with Norstar applications such as:
Flash Voice Mail, Flash ACD, CTI- StarTalk and
StarTalk Mini are compatible, however, they have
been manufacture discontinued
Customer migration path to Norstar CICS.

* New applications such as Flash Voice Mail,
Flash ACD, and CTI will not operate when added
to a 6X16 DR1 or DR2 system.

Manufacture 1997 « Although Flash Voice Mail, Flash ACD, and CTI
are compatible with 6X16 DR5 non DS, features
that involve a trunk to trunk set up (e.g. CCR
external transfer) will not work as Disconnect
Supervision is required.




