IP Office SMDR

A call logger utility, IP Office SMDR, is included which allows the detail of all calls
to be sent to a file on the PC.

Third party applications can then use this data to allocate costs to departments,
analyze trunk capacity, report usage against account codes etc. The IP Office
SMDR utility does not provide any reports or graphical analysis of telephone
usage. For multi-site IP Office configurations, one IP Office SMDR application per
site is required.

The following operating systems are supported: Windows 98 SE, Windows 2000,
Windows NT 4 and Windows XP.



