
Avaya 5602 IP Phone

9 Fixed Feature Keys: Conference, Transfer, Drop, Hold, Redial, Mute, Volume 
up & down, Speaker, Voicemail 
Single 10/100 BaseT Ethernet port 
Listen-Only Speaker 
Downloadable firmware for future upgrades 
Wall Mountable with included desk/wall mount stand 
G.711, G.729a/B Voice CODECs 
QoS Options of - UDP Port Selection, DiffServ and 802.1p/B (VLAN) 
comes in a sleek, dark gray color 
This phone requires either a Local Power Supply or a Power over Ethernet 
Switch to work. 

Features:

The new Avaya 5602 IP phone is designed for organizations using the IP Office 
telephone system who want a cost-effective way to enjoy the benefits of converged 
communications.  
The 5602 Digital Telephone is compatible with all Avaya IP Office 403, 406v2, and 
412 processors running software version 3.0. 
Avaya’s range of digital telephones brings superior technology directly to your 
desktop, delivering efficient service and superior voice quality along with cutting-
edge communications features. 


