
Avaya 5402 Digital Telephone 

The 5402 has a 2-line x 24-character display with two label-less call appearances, 
a Listen-Only Speaker, 10 Fixed Feature Keys: Conference, Transfer, Drop, 
Redial, Speaker, Message, Hold, Mute, Volume Up & Down, and Feature (to 
access 12 additional dial pad features).
 
The 5402 is Hearing Aid Compatible, has a Message Waiting Indicator that flashes 
when ringing, eight Personalized Ring Patterns and is either desk or wall mountable. 

- With the 5402, the phone’s extension is downloaded to it, simplifying administration 
and reducing the time required to set up extensions. The extension is shown on 
the display when the phone is on-hook.
•  Call logging and a speed-dial directory help enhance overall productivity.
•  Features and choices allow proper match of functionality with user need.
•  No Paper Button Labels - Eliminates the time and cost of using and maintaining 
paper labels and facilitates customization of the display labels on the phone 
features.
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