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The Merlin Legend Communications System is an advanced digital switching 
system that integrates voice and data communications features.  Legend gives 
customers access to a variety of standard and advanced features, adjuncts, 
and networking applications to help manage costs, improve productivity and 
enhance customer service.  Merlin Legend is designed for small to medium sized 
companies.  It supports up to 80 lines and 200 extensions.  The processor module 
is the ñbrainò of the system, a miniature computer that controls system features 
and diagnostics, as well as the trafýc among the modules.  The processor module 
has built in 2 jacks, one for SMDR and one for local system programming, and 
a built in modem for remote programming. Introduced a new processor module 
(CKE5) with enhanced capabilities with 32MB memory that supports new 
expansion modules and capabilities for future upgraded releases. There is also a 
slot for PCMCIA card for backup/restore/upgrade applications. You can program 
the system through an MLX-20L on an MLX module or through WINSPM either 
locally through the admin port or remotely thru the built in modem.

Features of legend 5.0
ð Private Networks
In Hybrid/PBX mode systems only, MERLIN LEGEND Communications 
Systems can be networked with one another or with DEFINITYÈ Enterprise 
Communications Server (ECS) release 6 and ProLogixÊ Communications 
Systems in private networks. In previous releases, this functionality is available 
using tie lines, but users handle calls between networked switches as outside 
calls. In this release, dialing the pool access code is not necessary for a call 
going from one networked switch to another. Also, delay-start tie trunks or T1 
trunks administered as PRI can act as tandem trunks to connect networked 
systems.
 Group Calling Enhancements
Group calling features that enhance group calling operations.
ð Queue Control
The system manager can control the maximum number of calls allowed in 
the primary calling group queue for calls that arrive on certain facilities often 
assigned to calling groups. When the number of the calls in queue reaches the 
programmed maximum, subsequent callers receive a busy signal. 
ð Prompt-Based Overþow
System managers can activate the Prompt-Based Overþow option. This option 
allows callers waiting in queue and listening to a delay announcement to press 
the # key in order to reach the overþow receiver for the group, which may be 
the QCC queue or another calling group (including a calling group assigned for 
a voice mail system).
All three overþow distribution optionsðbased on the number of calls, the 
time a caller has waited, and according to the callerôs promptðmay be used 
at one time. In this case, time based and number-of-calls based options take 
precedence over overþow distribution based on the callerôs prompt.
 Centrex Transfer via Remote Call Forwarding
Centrex Transfer via Remote Call Forwarding can be used in all system modes 
of operation to send outside calls to a remote telephone number or another 
Centrex station. In this context, the term outside calls refers to calls from 
outside the communications system, which may originate at extensions in the 

Standard Features:

(Maximum system capacity: 80 lines x 200 stations) Maximum 127 Digital Stations



Telephone sets:

Option modules:
Multi-function module
General purpose adapter 
Basic telephone modem interface 
Off premises module 
Supplemental alert adapter

5 buttons
10 buttons
34 button standard 
34 button deluxe 
34 button SP
34 button SP display 
HFAI-10
BIS-22
BIS-22 display
BIS-34
BIS-34 display
Merlin 72 button display console
Merlin personal fax copier 
Merlin MLC-5 cordless

Merlin ATL Legend MLX (digital) 
MLX-5 (recognized as a 10 button phone)
MLX-5D (recognized as a 10 button)
MLX-10
MLX-10D
MLS-10DP
MLX-16DP
MLX-20L
MLX-28D
MLX-DSS

Single line sets (LED message waiting light only supported ï no neon message 
waiting lights supported)

Voicemail Capabilities:
Merlin Mail MLM 007
Merlin Mail R3.0 (Not recommended for sale)
Integrated Solutions II & III (Not recommended for sale)
3rd party voicemail interface through single line 012 module with ring generator 
(each port of vm requires 1 station)

Hardware Compatibilities:
Modules:

Upgrade Capabilities:
Upgradeable using an upgrade card up to Legend 7.0/Magix 4.0, SPM s/w must 
be used if you want to save programming

Merlin Expansion Cabinet (2 max)
408 GS/LS MLX
408 GS/LS ATL
408 LS ATL
008 MLX
008 Off premises telephone
012 Basic with ring generator
800 GS/LS line
800 Direct inward dialing
800 GS/LS Caller ID
800 BRI

400 GS/LS TTR
400 E & M tie line
100 DS1 ISDN /T1
016 T/R with ring generator
Merlin 008 ATL
Merlin 012 Basic
Merlin 800 Line Card
Merlin 400 Line Card
Merlin 400 DTMF

system but not connected to the local MERLIN LEGEND Communications 
System.
Authorization codes and remote call forwarding. The user can dial an 
authorization codes to forward or deactivate forwarding on their phone.

502A headset adapter
502C headset adapter
S102A speaker box
S202A speaker box

Transtalk-MDW 9000 series/MDC-9000 cordless series


